% Procedures are subject to change. You may visit www.hikorea.go.kr for the most up-to-date
notice or contact the foreign language call center for the Immigration Office (1345).

A. List of Available Services
D Extension of stay for registered foreigners
@ Change of status for registered foreigners
® Permission for part-time work

@ Notification of change in registration information (Residence, Passport number,
Date of Passport Issuance, Expiration Date of Passport, etc.)

B. Advantages of e-Application
(D Lower application fee compared to making a visit to the immigration office

® Faster process



C. Steps for e-Application
(D Registration Guide

a. Visit hiKorea (www.hikorea.go.kr) = Change language to ‘English’ = Click “Join”
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b. Check “I agree to all of the above” = Check “Create your account”
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c. Click “Registered foreigners”

ok Membership Create your account
| Member type Selection
Please select type of member.
Individual Membership Corporate Membership
Type of Indnvidual member includes nationals, foreigners, Corporate memberhip 1= divided inte domestic and overseas
overseas compatnots company.

i Ep

Korean Registered | Short-term  Overseas Domestic Cverseas Administrative

nationals foriegners residents  Compatriots Company Company Agency

d. Write your registration number < Write your name (as written on your
Residence Card) = Write the numbers as shown = Click “Confirm”

o Please fill out the following form and click on the ‘confirm’ button,

¥ Refer 1o your Alien Registration Card and the specimen shown below to complete requsred fields

A registered foreigner{an Alien Registration Card holder)

* Alien registration il
numbert
# Enfer your naime in the sarme order 35 the nama on the Alien Reqisteaton Cand
« Ramed) If the mame is long and includes - enter the name without -
# Enfer the name an your Alen Registration Cand If you are Chenese, entar a space bebween the last
name and the first name. Please enter the first name without spaces
Lan exampla) VUAN ROMGME
Erter nurnbers displayed n the picture below
* Confirm input &1 81
(Fieate enter e numbers thown

See an example

e. Write all your personal information and click “Confirm”




@ e-Application Guide

% e-Application Process: Apply = Pay Service Charge = Submission of Required
Documents = Receive = Process
+ Please check if you have all required documents in scanned version
+ File name should be in Korean or English

a. Log in and click “e-Application”

Log in | Create your sccount  Guade  Customer Center  EHSDF ENGLISH #37

Petition Application Infarmation Lookup Smart Entry Servce Infiormation sharing corner Mews & Announcements
| - |

e-Application Enquiry submission result Ses Information Living in Korea Notice
Reserve Visit Immigration/Stay Guide Press release
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b. Select the name of petition
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c. Click “I agree” - “Next”
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d. Write All your Information (This is an example for “notification of change in
registration information”)

Petition Application e-Application

n e-Application

I c-Application Status

1.5elect Civil Petition 2.verification 3.Please complete your enquiry | 4.Enquiry submission result

v Motification of change in registration information

Civil Petitioner Information

Name Gender

Nationality G - of i,

Alien registration

number Passport Mo,
Passport Bxpiry Date 2025-06-06 - Phone Number
i * Phone Numb (
R e — e

{(Mobile)



e. Upload All Required Documents (This is an example for “notification of change
in registration information”) = Click “Apply”

e The information to report

Enter passport
informaticnd » Passport Sample 4
Reenter your new

passport
informathonE

© Your new passport’s
inssrance dated:

ERLNENE AL IR O O !

“ Your new passport’s L_ i M

e

mopiration daeted

Eminr & characters, ew, T6TOT12E
* Phone Mumber

* Phone Mumber
{Mobile)

Ermail address
O e ) — 0T
Date of 20730118 | PSR LMET O [ATIN PO AT ATERER Y1
applcation
_—
* Competent
Immigration Office SETILL SOUTHERMN IMMEGRATHON CiFRCE
for foreigners

#Pieaes nota filing & false i=port o punahabls by the immigration Act

& Reqguired Documents

Lirassport information Page image - -
Agd || Dot

® Finse attach s lesi-than 1ME 1102458} in the Tormas of jog. Dmg. prg. gif tf and pdf
JPa Pier wd v Tae 1T plelures
* Files muy not Be stlachsd if the stsched fie fname or peth contar gny heregn worts ssoept far Engih

G back o previous page
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f. Payment of Service Charge
@ Credit Card: Enter your credit card info = Transaction
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Payment Through Mobile Phone:
Enter your mobile phone number & foreign registration number
=» Check your text message containing the authentication number
=» Enter the authentication number that you received

= Make a Payment (your payment will be added to your mobile phone
bill)
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g. Confirm Status of Application
@ My page = Manage e-application to view the list of applications that you've
submitted

Click the application number on the menu and you can check details of

application
. -r.gg;—:,l in,  Logout m Guide Customer Center 20 ENGUISH =5
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g, e 2w
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provides convenient online application services. @
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MY Page
MY Page
I My Page

Membership @ Sign-up Information
11 support o [S— Name ]

Natonatity  (EED Main el (D
e-Application Status
Resarve Visit o Portal Usages
Status{member)

Type Explanation

Smart Entry Service

Status Vou can chack your e-Applications and status
Visit Reservation Staiis v can check your Visit Reservations

Membership Extension

(Se5) Sart Eniry Serwce Stat ou can check your Smart Entry Service Satus

MY Page e-Application Status

i e-Application Status

Arplation | 2omv-or-vs | () - z2orte oo [_seacn ]

* term © nams

# IF you have any questions, please contact the Call Center (1343 without area code)

Total applications ; Zitern{s)

Application
mumber x Process Processing Organization
{Date of e pcson Chaey Status Contact
application)
2022002601202 L lat f
s - Address change declaration ar'-u:e.a i
( 2022-01-18 ) ' apphcaton
2021002682595 Extension of stay for registersd Processed N "
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h. Issuance of Receipt / Certificate

or permit

@ Depending on the status of your application, you can issue an online receipt

8 Progress

Issuance
numiber

0310

SUBF2T

The zemice chame wi

% Online Service Fee Discount (as of January 25, 2022)

Print Status Person in
charge
dppled
Reqictrastion ity T

will be refunded if your appiicat

Processed
content

Processed
date

20% off the service fee (Please check with the Immigration Office for details)



